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Training evaluation for nurses from Chiang Mai University Hospital in 2016

We were very impressed by the effort of everybody and nurse preparing this program.  We were appreciated the
attention and the expert physicians, nurse providing knowledge and experience for us. The clinical department
introductions were helpful. We studied them before coming to Japan. We have learnt many things as follows:

1) Organization and educational system of Nursing Division Hospital guidance

- Nursing system: Fixed team nursing and system of duty

- System of educational support in each division such as preceptor ship

- The training according to the ladder

- The responsibility and discipline of nursing staff (no smartphone at work time)

2) Clinical Safety Promotive Section

- Basic policy and Safety Promotive Section activities

- The incident report system,  Manual for reporting medical accidents

- We shared safety lessons in order to learn from incidents occurred(the fall incident)

- learning strategies and Tools that Enhance Performance and Patient Safety.

It is an evidence-based set of teamwork tools, aimed at optimizing patient outcomes by improving communication and
teamwork skills among health care professionals. It includes a comprehensive set of ready-to-use materials and a training
curriculum to successfully integrate teamwork principles into any health care system.

- Quality and safety walk-rounds. They provided a formal process for members of the executive/senior management
team/members of the board to talk with staff about safety issues in their unit or team and show their support of staff for
reporting errors/near misses.

3) Wards/ Outpatient department

During two week program at the Nara Medical University Hospital, we could understand more about patient center
care through the health care team. The personnel respect the patient and their families sincerely. Everyone was polite and being
professional work in providing information. They would have to ask permission every time when they wanted to do any activities
to patients. They didn’t expose the patients, moreover they provided care with professional manner. It was the policy of
NARA medical university that respect the individual rights of all person that come to this facility for care. Ve were very impressed
and expanded this story to the personnel at the CMU hospital.

And we had a good time to visit Department of Radiation Oncology and Nuclear Medicine, Psychiatric Institute,
Palliative Care Center, Department of Pain Medicine and Diabetic Center.

This program was provided us with the valuable experiences that included learn about high technology, advance
treatment, humanized and holistic care for the patients and their family, effective team work, high discipline and
responsibility of nursing staff. Nara medical university had a good environment, cleanness and safety. A positive work
environment made employees feel good for coming to work, and this provides the motivation to sustain them throughout
the day .\\e were very nice to visit Nara Nursing Association and understood more about their role and continuing
education system for nurses in Japan. We could see the whole nursing care system in Japan by visiting the elderly
facilities and nursing home service.

In our opinion, this program is very beneficial for both nursing staff and the patients.  This program gave us to see
transcultural nursing care clearly. When we had seen the nursing care in different social, cultural, medical and nursing
system, it help us to understand more about our nursing care system and what need for improvement. We are sorry if we
unknowingly did something wrong which has annoyed you. We apologize.

Best regards,
Ueangthip khampan , Nopphamat Utama
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